
 
 

Have you got questions 

about Medicare? 

 
Have ALL the Answers! 

 
 Delaware County’s PA MEDI Medicare FREE Counseling 
Program helps you understand Medicare and other health 
insurance issues. DELCO’s PA MEDI Medicare Program 
provides the same program, same services as the formally 
known “APPRISE” Program for Pennsylvania’s Medicare 
Beneficiaries, now with a new name. 

 
What is PA MEDI? Pennsylvania Medicare Education and 
Decision Insight Program (PA MEDI) is the local Delaware 
County State Health Insurance Medicare Program (SHIP) 
for Pennsylvania’s Medicare beneficiaries of any age. Senior 
Community Services (SCS), Delaware County’s oldest and 
largest aging services provider, operates Delaware County’s 
PA MEDI Medicare Program.  

 
How Can PA MEDI Help? 
PA MEDI’s specially-trained counselors have 
helped thousands of individuals in Delaware 
County by: 

• Explaining the details of your Traditional  
Medicare Insurance and your Medicare 
Advantage Plan benefits to help you make 
informed choices about health care 
coverage; 

• Comparing Medicare Prescription Drug 
Plans and your coverage options; one of our 
counselors saved a Medicare Beneficiary 
$20,000 annually; 

• Detailing other Medicare benefits that you 
may be eligible for depending on your 
income, including the Medicare Savings 
Programs (MSP) and the “Extra Help” 
Prescription Assistance Program; 

• Providing information to help you select  
the best Medigap insurance Policy; 

• Helping you to understand your Medicare  
Rights and guiding you through the 
Medicare Appeals Process; 

• Addressing your questions about Medicaid 
and other Insurances. 

• Discussing Long Term Care Insurance. 
How do I obtain FREE Medicare Insurance 
Counseling from PA MEDI Medicare Program? 
PA MEDI makes it easy to get answers: 

• Call the Delaware County PA MEDI Office at 
(484) 494-3769 to schedule a counseling 
appointment or Medicare Presentation. 

• Email the Delaware County PA MEDI Office 
at DelcoPAMEDI@scs-delco.org to ask 
questions, request information, or schedule 
an appointment. 

• Visit the PA MEDI Website at 
www.delcomedicareprogram.org to: 
o Register for Virtual PA MEDI Medicare 

Educational Presentations conducted via 

“If you have Medicare questions, 
Delaware County’s PA MEDI 
Medicare Program is the place to turn 
for answers. This free program helped 
me to understand the different parts of 
Medicare and what Medicare can do 
for me. PA MEDI Counselors also 
helped me find the right Medicare 
Advantage Plan based on my needs 
and income. They were experienced 
and taught me so much about my 
Medicare benefits.”  

-Delaware County PA MEDI Client 

mailto:DelcoPAMEDI@scs-delco.org
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ZOOM by clicking the links on the 
schedule of educational programs. 

o Directing you to view our previously-
recorded Medicare Presentations by 

clicking the “Video Library” Button on 
our PA MEDI Website. 

o Download Schedules, Eligibility Criteria, 
and other valuable Medicare information 
from the Online Document Library. 

About Senior Community Services 

Senior Community Services (SCS) coordinates the PA MED Medicare Program in Delaware County. SCS is 
a nonprofit agency that has been serving the county’s older adults and their families since 1977. 
Working with the Delaware County Office of Services for the Aging (COSA), SCS operates four nationally-
accredited senior centers and a wide-ranging portfolio of in-home support services. For more 
information about the other beneficial programs and services SCS offers, please visit www.scsdelco.org.  
 

Interested in Becoming a Delco PA MEDI Volunteer?  
Use your talents to help others as a PA MEDI Volunteer Counselor. The Pennsylvania Department of 
Aging provides volunteers with training and support. If you are interested in a rewarding volunteer 
experience, please contact Delco’s PA MEDI Program Manager Glenda Radical at 484 494-3769 
gradical@scs-delco.org or Director of Volunteers Michele O’Brien at (484) 496-2149. For more 
information, visit www.scsdelco.org or www.delcomedicareprogram.org. 
 

 
For information or an appointment, please 
call the PA MEDI Office at (484) 494-3769 
weekdays between 9:00am and 5:00pm or 
email DelcoPAMEDI@scs-delco.org. 
Language interpreters are available. 

Delaware County PA MEDI Administrative 
Office 1515 Lansdowne Avenue, Darby, 
PA 19023 

www.delcomedicareprogram.org 
www.scsdelco.org 

 

Delco PA MEDI serves all of Delaware County by phone, email, and 
website whenever and wherever it is convenient for you. 

 
SCS’ PA MEDI Program is funded in part through the Administration for 
Community Living under contract with Delaware County Office of Services for the 
Aging. 

 
 

Look for Delco PA MEDI and SCS on Social Media! 

    
Facebook 

@PaMedi484 
Twitter 

@scs_delco 
YouTube 
SCS Delco 

LinkedIn 
Senior Community 

Services, Inc 
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